r\ iniimﬁ (r.)xfu.rr

7@@*

DEPARTMENT OF
TECHNOLOGY

Winter/Spring 2007-08 Edition

Technology Rocks IN NYACK

Interactive White
Boards Arrive in Nyack

TEACHERS RESPOND WITH “O0HS,
AAHS AND WHOAHS!”

Promethean Interactive white boards have

arrived in every school for the first year of
the pilot program, allowing teachers to inte-
grate technology in their classrooms, help-
ing to differentiate instruction for all learn-
ers. Each interactive white board is installed
with an LCD projector, so that interactive
lessons can be conducted in a multitude of
ways. Promethean boards come with a les-
son library and a rich graphics collection of
over 17,000 clips and art. Teachers and stu-
dents can easily annotate web sites, docu-
ments and presentations.

Promethean Trainer, Thomas Everitt demonstrates a lesson

using currency clip-art. Promethean software includes over

17,000 pieces of instructional clip-art and graphics!

Interactive white boards bring live lessons
into the classroom that teachers and students
can mark up while discussing. Notes can be
taken on the fly, graphics such as maps or
artwork can be explored and then lessons
can be saved or sent home for students who
miss class. One of the nicest features of Pro-
methean white boards is Activote, which
encourages student participation and interac-
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tion. “This could be as straightforward as
determining whether pupils are following a
lesson, or it could be the basis for planned
discussion...it's all done by asking students
to make a choice and click a button. Captur-
ing student responses
when they are ques-
tioned can be a pow-
erful tool in influenc-
ing the direction of a
lesson or the plan-

“The teachers
who are getting
these boards will
soon wonder how
they ever taught

without them!” ning . of  future
work. (Source:
-Tracey Schumacher, http://www

Upper Nyack

prometheanworld.
com) Teachers can
ask questions on the fly, so there is great
flexibility and the ability to seize teachable
moments by using technology.

Teachers involved in the project were
trained on November 7. The District plans
to expand this project in the future.

Waterford
Improvements Abound

Pam the Cheerleader, the Word Birds, the

Claw and the Dunking Machine are fun new
additions to Kindergarten classrooms
throughout the District. These animations
are helping Kindergarteners to develop their
early reading skills by learning phonics and
increasing phonological awareness. The Wa-
terford Early Reading and Early Math/
Science Programs have undergone major
improvements this year.

Kindergarten teachers received training on
the new, totally reorganized reading soft-
ware after the installation was completed in
early October. In response to teacher re-
quests, additional Math and Science licenses
were purchased with upgraded software.
While last year there was one floating Math
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Popular Waterford characters: “The Word Birds”

and Science station per Elementary school,
there is now one license per Kindergarten
classroom. The increase in Math and Sci-
ence licenses allows each Kindergarten class
to spend one day on Math and Science every
four days.

The back-end of Waterford has also been
substantially improved in that it now runs
off of a server with a gigabit switch connec-
tion instead of the stand-alone computers.
This allows for greater speed, security, sta-
bility and ease in troubleshooting; therefore,
less downtime for students.

See the Promethean Boards in action at:
http://www.prometheanplanet.com/us/
http://www.AtomicLearning.com
http://www.prometheanworld.com/us/
http://www.logicalchoicetech.com/
classroom_solutions/menu/view/11.html

IMPORTANT

Don’t miss that call!
K12 Alerts Emergency Notifications
Always say “hello”

as you normally would
when picking up the phone in order to
activate the automated system that will call
you when there is a district cancellation.

There will no longer be a human calling in
the event of an emergency or cancellation.
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NEW FOOD SERVICE SYSTEM INSTALLED DISTRICT-WIDE

of operation.  Students’ photos
also appear on the cashier’s screen
for identification.

The business and technology de-
partments worked together to bring
a new food service system into all
of our buildings, in order to improve
the speed and ease of delivering
meals to the students.

“The students love the new key-
pad,” says Judy Marsico, Director
of Food Service, “it is also very
user-friendly for the cashiers and
has had great impact on speeding
up the line and service.”

In the past, students would tell the E
cashiers their ID numbers, which }
would then be entered into the regis-
ter. Now, students punch their ID
number directly into a keypad,
speeding up the lines, increasing se-
curity, and allowing for better ease

Look for more improvements
coming soon through the business
and technology departments.

The New Horizon PIN/SCAN Keypad at the High School.

POD
CASTING

The Podcasting Revolution has arrived in Nyack. Board of Education meetings are now
online in mp3 format the day after the meeting on the district site at: www.nyackschools.
com. There is also a new podcasting station in the DaVinci Center for student and staff use.
Please contact Jay Wulff, AV Specialist for more information at ext. 7143

TECHNOLOGY USE REMINDERS:

SIMPLE STEPS FOR SAFETY, SANITY ¢ EFFICIENCY

Security

Teachers, it is imperative that you keep
your classrooms locked and your com-
puters logged off when there is no
class going on. LCDs, smart boards
and computers have been getting van-
dalized at an alarming rate. These are
expensive pieces of equipment, please
help us to keep them secure.

Shut down computers every night
Shutting down your computer every
night not only saves electricity, but is
good for the computer. When it starts
up again, it will also automatically in-
stall important updates needed for
maximum performance and security.

Save only to your User Drive unless
sharing a file with colleagues or stu-
dents. To do this:

1. Click on “File”
2. Click on “Save As...”

3. Click on the ““Save in” drop-down
arrow
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4. Click on your “U:” Drive (e.g.:
jdoe)

5. Click on the folder of your choice in
your u-drive
6. Type in a file name

7. Click the ““Save” button

Spyware
Your district computer is scanned for

spyware using Windows Defender and
Symantec Anti-Virus. These programs
are scheduled to run weekly. If you
feel you might have caught something,
please run these programs before it
may spread.

E-mail

If you have your nyackschools.org e-
mail set to automatically forward to a
personal e-mail address (i.e. @hotmail.
com, @aol.com), please make sure that
it is not set to save a copy of the for-
warded e-mail in your nyackschools
box. Your mailbox will quickly be-
come full and then you will no longer

receive e-mails to that
box, which won’t get
forwarded to your other e-mail either.

General drive use:

a. Pictures, music & downloads
Please do not save personal photos and
music or download software to your U
drive. Storing all this unnecessary in-
formation bogs down our servers and
slows the network down for everyone.

b. Screen savers

Screen savers are not permitted on our
computers. Do not download them as
you may be unknowingly installing
spyware, adware or viruses. Most
software you think is free, really isn’t.

LCD Basics

Don’t turn your LCD projector off and
then right back on again. The unit
needs about 5 minutes to cool down,
S0 trying to restart it too soon damages
the bulb and the power supply.
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TECHNOLOGY HELPDESK PROCEDURE

FOR TEACHERS, ADMINISTRATORS ¢ SUPPORT STAFF

Thank you all for following our helpdesk procedures which are
designed to facilitate support. As you are aware, unreported
problems do not exist because they are not in our records. So,
when you see a tech. Support staff member in your buildings,
please do not stop them to address unreported issues since this

-
.

User
experiences
technical
issue

will slow down the process for everyone, especially those
whose issues had been reported properly and who are the
reason that the technician is there in the first place. To
refresh your memories, we have provided the flow chart
below to illustrate the process.

Remember: Adhering to the process shortens the response

A

e "User reports problem
."' to Building Tech.

| Support with OR | Technology Support Tech. Dept. via
"-\ Technology Support " Request Formwia fax: A phone
N Request Form ‘\.\Bﬁf}?m’ﬁ \
- - ™~ “Urgent = impossible to
/" Building level Ask for a get work dorre, e.q.: 110
[ support enters reference 2 other computer or
| issue into from the person printer is accessibleito
Helpdesk Wwiha enters workaround availahle
System Helpdesk Ticket

- /
- iy

Building Level
/ Tech. Support
| Troubleshoots
Issue up to hisher
level of expertise

Issue
Resolved?

Iose t|cket in /’/ He 'she reassigns/

Helpdesk escalates issue to

System the Tech. Dept. for
resolution & notifies

technician
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Technology
Department enters { Department
issue into Helpdesk | immediately
System anil dispatches
assigns it to assistance

v “User reports problem h
to Tech. Dept. with

appropriate tech
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Issue
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Close ticket in He.she reassigns/ ™
Helpdesk escalates issue to
System another tech. with
more expertise &

notifies technician

Technician
resolves issue
& closes ticket
in Helpdesk

and issue resolution time for everyone.

Building Support Reps.

Building Representative(s)

High School Linda Thompson
X7139

Middle School Pat Boland
X7216

Liberty Nebat Suker
X7256

Upper Nyack Julie Zwiebel
X7296

Valley Cottage Isabel Valenzuela
X7276
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Ahunna M. Akoma
Director zyf Technology, ext. 7040

Tom Caruso
Computer Network Specialist ext. 7070
Main Department Line/Helpdesk Support
Joanne C. Ciuccio
Technology Trainer, ext. 7021

Maryellen Lydecker
Systems Manager, ext. 7023

Bhargav Vyas
Network Administrator, €Xt. 7092

Jay Wulff
AV Specialist, ext. 7143

Administration Building
13A Dickinson Avenue
Nyack, NY 10960

Phone: 845-353-7070
Fax: 845-353-7075

http://www.nyackschools.com &
http://www.nyackschools.org



7 ANNOUCEMENTS & Reminders
FOR ALL ELEMENTARY TEACHERS

The web address for Elementary Report Cards is:
https://eepr.nyackschools.com

New Software
in ELEMENTARY LABS & CLASSROOMS

Millie’s Math House
“Millie’s Math House lays the ground-
work for a solid understanding of funda-
mental math concepts and thinking skills
through activities that feel like play.”

Bailey’'s Book House
“Bailey's Book House encourages young
children to build important literacy skills,
while developing a love for reading.”

Typing Tournament
“Users begin a Medieval quest at the
'Alpine Peaks' and journey through 16
cool environments, building typing skills
as they go. There are drill and practice
incentives, things to collect, printable
certificates and rewards. It's a great way
to master an essential real world skill!”

Upgraded: Study Dog
Study Dog has been upgraded in re-
sponse to the positive feedback that has
been received.

Following are the new features:
Classroom Reports: See the progress and
status of all of your students on one
screen.

Individual Student Reports: Pinpoint a
single student and drill down by skill.
This report can also be used to show a
student’s performance during a Parent-
Teacher conference

One computer can now support up to 30
students (versus 20 students) and all 30
students can be named.

TRAINING IN FULL SWING

Web Resources

http://vital.thirteen.org/

VITAL is a comprehensive online strategy to
support and promote student achievement by
offering video clips and standards-aligned
activities for classroom use.

http://www.storylineonline.net/

Storyline Online: Presented by the Screen
Actors Guild Foundation—an online streaming
video program featuring SAG Members reading
children’s books aloud. Each book includes
accompanying activities and lesson ideas.

http://www.iste.org/: International Society for
Technology Education: Go to Educator
Resources and click on Curriculum for
resources and lesson plan ideas for all grade
levels and subjects.

http://www.education-world.com/
Education World: “The Educator’s Best Friend.”

Valley Cottage’s Monique Jones gets some tips on Win-

dows Movie Maker from guest trainer Dr. Gibran © On Superintendent’s Conference Day in the fall, your Tech T.A.s were getting refreshers,

Majdalany from Columbia University’s Teacher’s Col- - learning new software, and fine tuning the process that gets your technology problems re-

lege. Movie Maker is a great program on everyone’s dis- solved. Pictured above (I. to r.) are Tom Caruso, Computer Network Specialist, demonstrating
trict computer that allows you to make movies from video . adocument camera and the High School’s Linda Thompson, Liberty’s Nebat Suker and Upper
and still pictures taken on your digital or video cameras. Nyack’s Julie Zwiebel. The training covered Typing Tournament, PLATO, and more.

Technology Department Factoids - From June 2007 through March 2008
569 Trained e 3016 Tickets Closed e 122 Clusters Computers Added/Improved
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